Service charter
statement

The Fméf R&f[wmééééo'tzias Commission knows that youw
value jooi customer service. Our aim s to give you the
best sevvice we can. We will work with the Australian

and, Queensland Governments, stakeholders and
clients to deliver the outcomes sought by the welfare
mfomv communities. n domy s0, we will nurture a
spirit ofmqu and, cnnovation, and will embrace the
challenge of sourcing unconventional and creative
solutions to address the complex problems that confront

ouV COMmUNLELes.






